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INTRODUCTION

Due to unreasonable rates, terms, and conditions offered by certain local change

carriers ("LECs") in some parts ofthe country, indpendent directory publishers are unable

to obtain subscriber list information ("SLI") for use in Internet directories. These LECs

should not be permited to exclude independent directory publishers from the emerging

Internet directory market. Thus, the Commission should conclude that the phrase "for

purposes of publishing directories in any format" in section 222(e) includes Internet

directories. This view is supported by the plain language of the statute and the Internet

directory offerings of the Bell Operating Companies and other LECs. Moreover,

Commission guidance is needed to ensure that LECs are not able to base their prices for

SLI for use in Internet directories on the "value" of the directory or restrict the format that

independent publishers may utilize.

Similarly, the Commission should conclude that the plain language of section

222(e) includes "oral" publication oflisting infomation by a directory assistance provider.

In acknowleding the convergence of printed, Internet, and "oral" directories, the

Commission must ensure that all similarly situated publishers are treated equally. Thus, no

directory format should obtain an advantage over the other in relation to the rates, terms,

and conditions offerered for the purchase of SLI from the LECs.
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BEFORE THE

Federal Communications Commission
WASHINGTON, D.C.

In the Matter of

Provision of Directory Listing Information
Under the Communications Act of 1934,
As Amended

)
)
)
)
)
)

CC Docket No. 99-273

COMMENTS OF THE ASSOCIATION OF DIRECTORY PUBLISHERS

The Association of Directory Publishers ("ADP"), by its attorneys, hereby submits

its Comments in the above-captioned proceeding. 1

I. BACKGROUND.

ADP is an international trade association that represents the interests of

independent telephone directory publishers that publish white and yellow pages directories

and compete with the affiliates of the local exchange carriers ("LECs") in the sale of

telephone directory advertising. The directory publishing affiliates of the LECs dominate

the market for directory advertising with a market share of approximately 92%. 2 The

LECs' dominant market share is directly attributable to their "total control" over

subscriber listing information ("SLI"), an essential input to the publication of a directory. 3

2

3

In re Provision of Directory Listing Information Under the Communications Act of
1934, as Amended, CC Docket No. 99-273, Notice of Proposed Rulemaking, FCC
99-227 (reI. Sept. 9, 1999)("Notice").

See Stephanie N. Mehta, "Look Out (Thud!) --It's an All-Out Phone-Book War, II

Wall St. 1., atBI (June 10,1999).

In re Implementation of the Telecommunications Act of 1996:
Telecommunications Carriers' Use of Customer Proprietary Network Information
and Other Customer Information, CC Docket No. 96-115, Third Report and
Order, FCC 99-227, at ~ 3 (reI. Sept. 9, 1999)("Third Report and Order"). The
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Historically, and despite the enactment of section 222(e) in 1996, which was intended by

Congress to guarantee independent publishers access to SLI at reasonable and

nondiscriminatory rates, terms, and conditions, some LECs have engaged in unfair and

anticompetitive SLI practices to protect their market share.4

Even on a playing field tilted to the LECs' advantage, independent directory

publishers have been successful because they have developed more innovative products

and provided better customer service than the incumbent LECs. Independent directory

publishers have been responsible for most of the innovations and improvements introduced

in the directory publishing market, such as the inclusion ofzip codes and community

information in printed directories and the development of area-wide and niche directories.

Independent directory publishers also have been active in developing Internet directories.

For example, Yellow Book USA, an independent directory publisher based in Rockville,

New York, operates an online directory at YellowBook.com. 5 However, in some parts of

the country, independent publishers are unable to use SLI obtained pursuant to section

222(e) in Internet directories because of the unreasonable rates, terms, and conditions

(continued)

LECs obtain this information when they initiate service to local telephone
customers or change that service. Id.

4

5

Id. at,-r 4.

In part, British Telecommunications PLC's recent acquisition of Yellow Book
USA for $665 million can be credited to BT's interest Yellow Book's online
operations. See Gautam Naik and Stephanie N. Mehta, "BT Buys Yellow Book
for $665 Million, Expanding Reach of Yellow Pages Unit," Wall St. 1. (Aug. 27,
1999). BT is one of the biggest publishers of yellow pages in Europe and "saw
huge potential" in partnering Yellow Pages' online directory with its own portal
site. Id.

2
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imposed by certain LECs. Because directory products are dependent on obtaining

accurate and complete SLI pursuant to section 222(e), these independent publishers are

placed at a competitive disadvantage vis-a.-vis their carrier-affiliated competitors.

II. THE COMMISSION SHOULD CONCLUDE THAT DIRECTORY
PUBLISHERS MAY USE SLI FOR PUBLICATION IN INTERNET
DIRECTORIES.

A. The Phrase "For Purposes Of Publishing Directories In Any Format"
In Section 222(e) Encompasses Requests For SLI For Use In Internet
Directories.

In the Notice, the Commission asked whether publishers may obtain SLI under

section 222(e) for use in Internet directories. 6 The plain language of section 222(e)

encompasses requests for SLI for use in Internet directories. Section 222(e) states that:

a telecommunications carrier that provides telephone
exchange service shall provide subscriber list information
gathered in its capacity as a provider of such service on a
timely and unbundled basis, under nondiscriminatory and
reasonable rates, terms, and conditions, to any person, upon
request for the purpose of publishing directories in any
format. 7

The phrase "publishing directories in any format" means exactly what it says and evidences

Congress' intent not to restrict the kinds of directories that could be published using SLI

obtained pursuant to section 222(e). That Congress intended this phrase to be inclusive

was recognized by Commissioner Susan Ness: "the statutory language is clear on this

6

7

Notice, at,-r 173.

47 U.S.c. § 222(e)(emphasis added).

3
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point -- 'in any format' necessarily includes directories published in an electronic format. ,,8

Commissioner Harold Furchtgott-Roth came to a similar conclusion:

The statute requires that carriers make [subscriber list]
information available "to any person upon request for the
purpose of publishing directories in any format." Webster's
Third New International dictionary is instructive. It defines
"publish" to mean "to declare publicly: make generally
known: disclose, circulate." Thus, ... an entity that
"discloses" this information on an Internet site would clearly
be engaging in activity that the dictionary would call
"publishing." In an age where commenters discuss the
potential for a "paperless society," I cannot believe that a
reference to publishing "in any format" should be limited to
the printing of subscriber list information on paper. 9

ADP concurs in the view that the plain language of the statute compels the Commission to

conclude that Congress intended section 222(e) to include the publishing of directories in

any format, including Internet directories.

Moreover, some Bell Operating Companies and other LECs themselves equate

Internet directories with traditional, printed directories. 1O As the Notice observes,

BellSouth markets its Internet service offering as "The Real Yellow Pages" and "The Real

White Pages." These listings are similar to those found in the printed yellow pages. 11

Ameritech, Bell Atlantic, GTE, and U S WEST also offer Internet yellow and white pages

to consumers. 12 Not only are these directories referred to as yellow or white pages, but

they permit users to "look up" listings by category or business name, as with the

8

9

10

II

12

Third Report and Order, at Separate Statement of Commissioner Susan Ness.

Id. at Separate Statement of Commissioner Harold Furchtgott-Roth Dissenting in
Part.

Notice, at ~~ 174-75.

Id. at~ 174.

Examples of these Internet directories are attached hereto as Exhibit A.

4
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traditional white and yellow pages. Thus, it is appropriate to conclude that, by its terms,

section 222(e) includes Internet directories.

B. Finding That Section 222(e) Encompasses The Use Of SLI For
Internet Directories Would Promote Competition In The Market For
Directory Publishing And Encourage Innovation.

Finding that section 222(e) encompasses use of SLI for Internet directories is

consistent with the legislative history, broader statutory scheme, and policy objectives of

the 1996 Act. 13 As the Notice observes, some carriers restrict or impose unreasonable

rates, terms, and conditions on the use of SLI in Internet directories, rendering it

uneconomic for directory publishers to use these carriers' SLI for Internet directories. 14 If

independent directory publishers cannot afford to purchase SLI for Internet directories

from LECs, these publishers must rely on less accurate and up-to-date information.

Reliance on such information will result in directories that are less useful to customers.

Publishers whose directories are not useful will be less able to attract advertisers and

compete successfully with the directory publishing affiliates of the LECs.

In enacting section 222(e), Congress recognized that SLI -- which is only available

from the LECs -- must be provided to independent directory publishers at reasonable and

nondiscriminatory rates, terms, and conditions. In the Third Report and Order, the

Commission rejected arguments for "value" or "market" based pricing as contrary to

Congressional intent to promote competition in the directory publishing market. 15 Instead,

13

14

15

Notice, at,-r 173.

Id. at ,-r,-r 176-77.

Third Report and Order, at,-r 89.

5
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the Commission established appropriate benchmark prices that would enable independent

publisher to compete with the directory publishing affiliates of the LECs while permitting

carriers to recover their costs to provide the SLI. 16 Because the use that publishers make

of SLI does not affect the cost to carriers to provide it, or alter Congress' intent to open

the directory publishing market to increased competition and promote innovation, the

presumptive benchmarks and other rules adopted in the Third Report and Order should

apply to Internet directories as well as print directories.

By using the phrase "in any format" in section 222(e), Congress plainly intended to

ensure that LECs could not employ their control over SLI to hinder or limit the forms of

competition they face. Congress intended that consumer demand -- not LECs -- regulate

the kinds of directories available to advertisers and consumers.

C. Commission Guidance Is Needed To Prevent Anticompetitive
Conduct By The LECs With Respect To Internet Directories.

In the Third Report and Order, the Commission recognized that clarification and

particularization of the requirements of section 222(e) was necessary to prevent unfair

carrier practices and encourage the development of competition in the directory publishing

market. I7 As the Commission observed in the Notice, "[a]ccording to one estimate, the

revenues from ... Internet directories will surpass those from printed directories by

2010." 18 As recognized in the Notice, anticompetitive practices exist in relation to

16

I7

18

The Commission established presumptive cost-based rates offour cents per listing
for base file listings and six cents per listing for updates. See id. at ~ 72.

Id. at ~ 23.

Id. at ~ 2.

6
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provision of SLI for use in Internet directories. The Commission must adopt rules

prohibiting these and other anti-competitive practices in order to promote competition and

innovation in the growing and increasingly important Internet directory market.

The Commission should preclude carriers from imposing on requesting directory

publishers rates, terms, and conditions for SLI obtained to publish Internet directories that

differ from the rates, terms, and conditions the carrier imposes for SLI obtained to publish

other directories. Thus, for example, it would not be permissible for a carrier to charge

different prices for SLI that will be used in printed directories than for Internet directories,

as BellSouth does. BellSouth sells SLI to directory publishers in several states through a

Directory Publishers Database Service ("DPDS ") tariff 19 By its terms, the DPDS tariff

does not encompass the sale of listings for use in an Internet directory, and BellSouth will

not permit listings sold under this tariff to be used in Internet directories. Rather,

BellSouth asserts that Internet directories are directory assistance and therefore it will

permit listings to be used for Internet directories only when such listings are purchased

under BellSouth's Directory Assistance Database Service ("DADS") tariff. 20 The DADS

tariff, however, requires the Internet publisher to pay BellSouth 3.5 cents each time the

Internet directory is accessed. 21 Thus, the more popular and useful the directory, the more

19

20

21

A copy of BellSouth's DPDS tariff is attached hereto as Exhibit B.

A copy of BellSouth's DADS tariffis attached hereto as Exhibit C.

That the Florida Public Service Commission ("Florida PSC") has permitted
BellSouth to charge publishers under its directory assistance tariff for SLI used in
Internet directories is irrelevant. The Florida PSC also held that value-based prices
are appropriate. This view has been rejected by the Commission. As the Federal
agency charged with enforcing and interpreting the provisions of the
Communications Act, the Commission's interpretation of section 222(e) must take
precedence over a State public utility commissions' contrary (and erroneous)
interpretation. See AT&T Corp. v. Iowa Utilities Board, 119 S. Ct. 721 (1999).

7
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expensive the listings become. This cost structure is indistinguishable from a value-based

price for SLI, which the Commission has recognized was inconsistent with section 222(e).

The Commission should also preclude carriers from restricting how third parties

may use and access Internet directories that contain SLI obtained from the carrier. For

example, Cincinnati Bell typically requires publishers obtaining SLI for use in Internet

directories to format their directories so that an end user may not download or view more

than 15 listings with a single command. 22 Cincinnati Bell appears to have no motive for

this restriction other than to protect the market share of its own electronic database and

printed directories from competitors. 23 This is exactly the kind of anticompetitive

behavior Congress sought to preclude in enacting section 222(e).

Ill. THE LANGUAGE AND LEGISLATIVE INTENT OF SECTION 222(e)
SUPPORT THE CONCLUSION THAT THIS PROVISION
ENCOMPASSES "ORAL" PUBLICATION OF A DIRECTORY.

The Notice seeks comment on whether the phrase "for purposes of publishing

directories in any format" in section 222(e) encompasses the oral publication of listing

information by a directory assistance provider. 24 As stated above, the broad language of

section 222(e) includes directories published in "any" format, suggesting that Congress did

not intent to limit the reach of the provision to a particular directory format. Moreover,

(continued)

22

23

24

Thus, State regulation that is inconsistent with the Federal rules adopted in this
proceeding should be precluded.

Notice, at ~ 177.

Sales material for Cincinnati Bell's electronic and printed yellow pages directories
is attached hereto as Exhibit D.

Notice, at ~ 180.

8
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according its common, dictionary definition, "publication" may occur orally. Thus,

Congress did not limit section 222(e) to printed directories.

IV. THE GOAL OF THIS PROCEEDING SHOULD BE TO PROMOTE
COMPETITION, NOT TO CREATE ARTIFICIAL CLASSIFICATIONS
BETWEEN DIRECTORIES.

Internet directories are similar in many ways to traditional paper directories -- the

service is offered at no charge to consumers and revenue is generated from advertising

sales. However, Internet directories are not simply electronic versions of the printed

yellow pages. They contain interactive features such as links to on-line shopping

directories, maps, business guides, and other enhancements that would not be possible in a

paper directory. Some Internet directories can even connect users directly by telephone to

the person found in the on-line directory25 Thus, the distinction between "oral" directory

assistance, on the on the one hand, and printed directories, on the other, has been eroded

by advances in technology.

Recognizing this convergence between directory publishing and directory

assistance, the Notice seeks comment on whether directory publishing under section

222(e) and directory assistance under section 251 (b)(3) are mutually exclusive

categories. 26 ADP submits that the goal of this proceeding should be to promote

competition, not to create classes of directories that are based on distinctions between

directory assistance and directory publishing that will soon be out-of-date. To enhance

competition as intended by Congress, the Commission must ensure that publishers can

25 This service is provided by AT&T. For more information, see AT&T's website at
<www.anywho.com>. An example ofa search performed on this site is attached
hereto as Exhibit E.

9
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obtain subscriber listings at cost-based rates and under reasonable and nondiscriminatory

terms and conditions, regardless of whether access is sought for a printed, Internet, or

"oral" directory. By the same token, the Commission must ensure that all similarly

situated publishers are treated equally in enacting rules in this proceeding. 27 No directory

format should obtain an advantage over the other in relation to the rates, terms, and

conditions offered for the purchase of SLI.

(continued)

26

27

Notice, at ~ 179.

See Chadmoore Communications, Inc. v. FCC, 113 F.3d 235,242 (D.C. Cir.
1997)(An agency may not treat like cases differently without adequate
justification); Airmark Corp. v. FAA, 758 F.2d 685,691 (D.C. Cir. 1985)(same).

10
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V. CONCLUSION.

For the foregoing reasons, ADP urges the Commission to adopt the relief

requested herein.

Respectfully submitted,

THE ASSOCIATION OF
DIRECTORY PUBLISHERS

By ~-:J"~
Theodore Whitehouse
Sophie 1. Keefer

WILLKIE FARR & GALLAGHER
Three Lafayette Centre
115521 st Street, N.W.
Washington, D.C. 20036-3384
Tel. (202) 328-8000

Its Attorneys

13 October 1999
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BBlLSOtJIll
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: May 16. 1997
BY: Joseph P. Lacher. President-FL

Miami. Florida..

0FfI0AL APPROVED VEJlSlON. uu..um BY BS1HQ

GENERAL SUBSCRIBER SERVICE TARIFF FU'St Revised Page 4
Cancels Original Page 4

EFFECTIVE: May 21. 1997

A38. LISTING SERVICES

A38.1 Directory Assistance Database Service (DADS) (Cont'd)
A38.1.3 Rates and Charges (Cont'd)

A. The followitlg license fees apply for Directory AssistaDcc Database Service. (Cont'd)
2. Monthly Recurring Charge

(a) Per Month
B. Cancellation Pees1

1. Prior to scbeduled delivery of initial buc file

(a) Per CancdJation
C. Termination~

1. On or after scbeduIecl delivery ofinitial base file
(a) Per Tcnniaalioa

Monthly
Rate

$150.00

usoe
DBSAF

usoe
NA

NA

A38.2 Directory Publishers Database Service (DPDS)
A38.2.1 Description ofSenfc:e

A. At the request of a c:ustomcr. the Compely will provide Dimcfary Publillu:n DlItabue Scrvic:e (DPDS) to a customer solely
for the compiJafioD, produdion. pubUcadon, CIOm'lCtioa. aad disttibcdioa ofpriDtI:d booklet CDR.OMor~ directories IS
alphabetical aacIIor numerically sequeaced claaifled teIepboae direetodes for paaal tcIepImIe Dumbet service lDdJor for the
sale or solicitation of Idvertisiq Iiom IJupnea C8ItOIDeD 10 be CODtIiDed in & pabUsbed dncto!y. A dhctlR7ls uftned tIS

CI~ -tfb,. ar,1uI1HIIt:tIl tIIIIIIor .....,.,."ufl"ll"tlSd~ lIN ".,umu, tI4ilNuu,,""'" brul1uu
C~lI (w"'" 1INIltIb,.) tIII4 UlqIuI". ........ tI/ IWlSfIfII1t'.~~ wlllUn 1M emtnll o/lk.
NPA·NXX etJda ,.",utal/ar,dill""III""..,""" tlrCD ROllI"""

B. Directory Publishers D.... SetW:e (DPDS) will optioDaIly pzoviclo • Weekly Busbleu Activity Report (WBAR) which
may be used for the sale or IOIicicadoa ofa4vertl.liDllO be coataiDed in & pab1ilW diRctGIy. Tbe WBAR may abo be used
for updafD and/or delivery ofdhectories; bowYer. WBAR may DOt be suitable for IbcIe pmposes. The customer assumes fall
responsibility for the use of the WBAllIO update and deliverdirectories.

C. BellSoulb wiD commence developmcut of. New CODaect Report (NCR) upon receipt of a bolla ficIo order(s) foe sacb service;
which may theo be provided IS • DPDS opdoalO be impJemcnted 30 clays from die initial order date and DO Iata'dwl7l1197.
Wbilc there would be no miDimam aubscriptioa period for NCR, the orderiDl castoma(l) would be n:quired 10 pay BeUSoath
a miDimum of Ibe eDdie COlt of ICrYicc cIcveIopmeat. rqanllea of die lablcripdon period. In the CYCIlt tho ordering
customel(l) cued savico prior to die time die Compmy bas reccnaecl its COltS via rates paid for die NCR option(I). these
costs wiD be recovend via • termiuIioD fee 10 be paid by die caSCDmer(l). 'Ibe cermiDadoa feo would be equal to the
ditrerence in ntes paid lor abe opdoa by the caskHDer(l) 10 BeUSoatb aad the Compay's toeaJ cIove1opment c:osb incuned.
The NCR. option developed would include provision of oaly the DameS, telephone numbers. listed adchas and billing
addresses (if different from the liated address) of new BeUSouth residential and/or business aobscriben (ordering DPDS
custoD1Cn may specify residence, busiaeaa or both). The listing data provided would iDc1ude only the complete mailing
addresses for non-Usted and noa-publishcd numbers. Residence listings provided via NCR may be used solely for the
purpose of dcUvering telephoDe dinlctorics. Busi~ listings provided via the NCR may be used for soliciting yellow page
advertising and for delivering directories.

Note 1: The nonrecurring c:anc:cDation fee will be computed 10 alJow the Company to recover all cost
inaurccl by the Company for work performed prior to cancellation.

Note 2: The DADS termination fee appUes whallbe customer requests termination of DADS service
prior to the 12 month minimum subscription period. The IenninatioD fee will be determined by
multiplyins the number of months remainiog in the 12 month subscription period by the
monthly recurring charge. referenced in A38.1.3.A. preceding.
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A38. LlSnNG SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A38.2.1 DescrlptioD ofSenice (CoDt'd)

D. Bel1South wiD commeacc development of a Sort Extract option which would provide a one time extract of listings sorted in
any of the followiDa scqueac:cs: NPA·NXX code, zip c:odc (when available on records), residential customer, business
customer and/or •A to Z· extractions of foreip exc:banges, remote caD forwarding and 800 numbers upon receipt of a bona
fide orda(s) for such service. In tbe eYent • bona fide order is rec:eived, the Sort Extract option may then be provided as a
DPDS option to be implemented 30 days fIom the initial order date and no later than 7/1197. While there would be no
minimum subsaiptiOD period for Sort Bxcnct option, the ordering customeI(s) would be required to pay BcUSouth a
minimum of d1c entire cost of service development, rcprdIess of rbe aubscription period. In the event Che ordering
customer(l) cuccI semce prior to the time the Company has recovered ill COllI via rates paid for the Sort Extract option,
these costs will be recovered via. tenzJiutioa fee to be paid.by the eustomer(s). The cermiDation fee would be cquaJ to the
differeac:c in rita paid for the opcIoa by dlc customer(l) to Bel1Soath and the Company's cocal development costs incurred.

B. BcUSoath will COlllnence clGvelapmeat of • Daily Updalc option wbicb woalcI provide daily service order activity affecting
the cleaipaJcd database of listiap maintained by the customer sequcaced in any of the Sort BDnct option fOrmab cbcr:ibed
in puap-aph D, precediDa- In the c:vcat a bona fide order is JeCCived, rbe Daly Update optloo may then be provided as a
DPDS opdOilIO be implemented 90 days from Ibo initial ocdet'dale and DO later dwI 9/1197. Wbile there would be no
minimum sablcripdon period for Daily UpcIam option, tbc cmferinI customer(s) would be Rquired to pay Be1lSouth a
minimum of tile cadle cost of senice dowlopmcnt, reprdless of the subscription period. In the eveut the ordering
customer(l) caDCCI service prior to 1bs time Iho Company bas recovered its COlts via rates paid for the Daily Update option,
these costs will be lec:ovaed via • tenDiJlatioa fee to be paid by the customa(.). 1bc lamination fee would be equal 10 the
diffetalCe in rata peid for die opdoa by die customa(s) to BellSouth lad die Compaay's total development costs incmred.

F. Directory Publisbas Databue Service (CPOS) is available and must be ordered by Central Office NPA·NXX codes as
specified in A38.2.3.

G. DPDS wiD pn;Mc:Ie die (oRowing:
1. Ceatral·Offic:c NPA-XXX I..isdn& File

AD extrICt mntajnjnS 1bs Iisfed ames. addresses, primaty businesa d'S'ification (wbere available) aDd telepboae
nUJDlleq ofCompany lAIbIcribcn located within the Central Offic:c NPA-NXX codes reqaested.
Central Office NPA·NXX Lisdq FiJes wiD))C provided on either mapetic media (1OUIId 9·traek 6250 BPI tape) or
printed paper • tbe castoaIa'. reqaest.

Tho Compall7 wiII.n:qaire safftdeut time (approximately 2. weeks) after receiving an order to prepare the Central Office
NPA-NXX UadDaPile.

2. Weekly BUIiDeu Acti¥ity Report (WBAR)
Weekly~ c:bups aft'ecdns tbo business listinp of the CompaDy's subscribers saved via a requested Central
Office NPA-NXJC will be pro'IidecI optionally. at tbe customa'. RlqUeSt. IS specified in A38.2..3 (onowing. Tbese
repods wiD incJade dwnpt in maiD Usted DIIDeI, addresacs aDd telepllonc nambers resuJdns !tom orders establishing,
terminatiIll or orden tnIIIfertUta maiD service (N,D,R.X,C IDd T cmIers). 1beIe reports am made available exclusively
to directory pabI1Ibera for 1beir1110 ita solicitiq advettiling for future ditectorieI. 1'bese reports will not be provided to
other c,pea ofcustomers for any od1cr purpose. The business sub$c:riber data will include:

a. Listed Name

b. Ustcd Addresa
c:. UsteclTeJephoao N1IIDbcr
d. BiUing Name (ifditraent from the lisred name)

c. Billing Address (ifdiffaast from the listed address)

f. Primaty Business Classification (as selected by the business subscriber if such business classification was obtained
by the Company)'

Note 1: 1bc priowy business classification may not be retained by the Company beyond one week
and therefore may not be available after that week.
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TBLECOMMUNICA1l0NS, INC.

FLORIDA
ISSUED: May 16,1997
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GENERAL SUBSCRIBER. SERVICE TAR.IFF FU1t Revised Page 6
Cancels Original Page 6

EFFECIlVE: May 21, 1997

A38. LISTING SERVICES (T)

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A38.2.1 Description ofSenice (Cont'd)

H. The customtr must take rasooable steps to remove from irs n:conIs and not publish in its diRctory any listing relating to (C

subscriber service upon reuoaable notice given by Ib Company and confirmed in writing that the listing bas become
nOIl-pubOshcd or DOD-listed iD abe records of the Company.

I. 'Ibc Compay will take reasonable steps to provide ICC1II'ItC and current information wheo listiDgs are ordered under this er
Tariff. Customer aadem:ands and ICknowledp:s. however. tbat the data wiD requn editorial review and revisloD. Wben the
cu.stomer suspects cmn or omiaioas In die JisdDa information received. the customer agn:a to contact the Compllly aad
supply it with copies of the IQlpected ann or omissioas. The custDmer may change the Osting provided to reflect the
c:omcted UstiD, iJIfomIIIioD in the cIirectocy it pubUshu. TIlo Complily bas DO obHption to update the information after it
bas been tnnmjaed to custoLD«. except .. provided in any tIIriffupdate servic:c.

J. Upon lAy requat for DiI:ec:forJ Publitbc:n Database SeMce. the Compu.y shall pmvidc the customer wiIb or will notify chc ('I

CUItomei' ofa reuoaablo procedare lor obtaiDin,lUCb Idditioas and diJcontimJaDceI ofCcatral Offico NPA-NXX codes. The
Company is not required to provide nacico of such Idditioas and discoDtinuucc of CeIItnl Office NPA-NXX codes to tho
CUItomer' IS looglS tIIa'e is a reuoIUIbIe method by which the customercaa obtaiD that information.

K. Rates for the use ofDPDS are IS set forth in A38.2.3 following. (

A38.2.2 R.eguIatIODS

A. The ComplDy IIdborizes die use ofDPDS pamwlt to the terms of this Tariff. By vbtue ofncb aathorizadoa. the Compuy
does not tlUSfer ript. tido or interelt (inc:ladiag mfel1ec:tual pmpaty riabIs). ifmy, which it may bIvc ill IIICl to DPDS. 1bis
Tmff does not CIate or nept.e lIlY riatu. mtriclioa. or pIObibiliou wbida exist punuul to fedeal c:opyriabt 01' ... and
fedaal tndemarIc: law. The rights aDd obHptions ofche parties UDder daoIe laws sbaU be detamiDcd in the app:opriate 8pDCy
or forum.

B. When orderiag.~ iDilia! Central Office File, customer must within 180 days either:
I) PubJisllirsdkectory. or
2) Older a subscqueat Central Office NPA-NXX File, or
3) IfavaiJlble, sabscn"be to aDPDS apdate service

Customer must publish its direcD, within 15 months of receipt of the initial DPDS Central Office NPA-NXX Listing FJle.
Tbe directory sbaU be initUIIIy pnbU"''''' widWlltICb time frames in on!« to USIIIIle reasonably current number services data

~ ro users of the dim::lorJ aDd thus avoid I!!U!fIJIOCSSIty use of the Compeny DCtWOrlc. facilities oropeatiOJlL
C. Customer IbaD famWl witboat cbarp to the Company, within ODe moDth ofclirectoIy pab1kadoa. a copy of the white pages

from las pablisbed~).
D. DirectoIy Publisbe:rs Database Ser:vice may not be used for any pupose which violales fedaal or state laws. statutcI.

regUlatory orders or tariffs.
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BELLSOtrrH
TELECOMMUNICA110NS, INC.

FLORIDA
ISSUED: July I, 1996
BY: Joseph P. Lacher, Praident - FL

Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF Original Page 7

EFFECTIVE: July IS, 1996

A38. LISTING SERVICES1

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A38.2.2 ReguIadoDS (Coat'd)

Eo The custodlr may not use DPDS to publish and diltribute in any fonn lists of new or cbanged tdcphone subscribers. The
customer shall not reproduce. rent, license or resell DPDS for any purpose other tban u provided (or in this Tariff.

F. Except for the permitted uses. tbe customer shall not disclose DPDS to others and shall use due care in providing for the
security IJld CODfideoliality of DPDS. The Company may suspend. terminate or refUse senice if it bas reasonable grounds to
believe that the customer bas tIiled to comply wilhany material provision of their Tariff, includins failure to pay amounts
due. If Ihere is • '"bona fide d1apate" over wbedlcr the customer bas failed or will fail to comply, the Company win follow its
intema1 procedures to investipte aod resolve the dispute.
If the CompIDy IdIses to fiamiah service. the Company shall give the customu notice by certified man of the Company's
groaDds to beUeYe cbal the eutomer will fail to comply and of Ihe intent to reluao service. Prior to any suspension or
termiDadoa of..nee. die c.omp.ny .w pve the customer notice by c:crdtied mail of the c:ustoma's failure to comply and
of the inteaI to IUI(ICIId or rermiDIIe aervice. Fol1owinS ten (10) days from lhe receipt of the notice. the Company may
suspeDd or terminate Ibo semee.
The customer abaIl have the Jiabt to briDI the issue of die suspension of, tamiDation of, or refusal to 1iJmisb service before
the Florida PubUc Service CommfafoD (FPSC) and the mc sba11 have rmal authority over Cbc suspension. terminadon. or
refusal to famish .mc:e. If service is mspeDded or terminated, Ihe c:ustom.u qrees to retDm immediately all copies in its
poaesaioD mel to mate DO further use ofDPDS data.

G. Unless otherwise apeecl to ill wridDa. Ddlhet the e:uatomer nor its employees. ageots or representatives shaD state or
repteICIlt or use any medlodI of adverd.scmcat. aoUcitadon. order (01'Dlo billing invoice. directory. stationary, promotioaal
material or any utifice or clcYfce wbich iDdk:afes its directories are sponsored or approved by the Company or by 1bc
Complllly's aftDl.ta In addition. castomer shall clearly display its name in print sufficieDdy large that a reasonable obsenu
could cuny detenDiao tbe lcIeDdty of the customer on each of the above.

&. CuJtomer shall. UadatIb reaoaable ItcpI ill ..tverdsia& and publisbing its cliRctories to diltinguish the identity of its
directories froai. those pubUJhed by or on behalfof the Company.

L The regulatioas set forth for deposita and paymeat of service in A24 of Chis Tariff IIWl apply for DPDS.
J. The customersbaIl provide wriuea speciJkadoas. 'iiped by a duly authorized representative of the customer, for each DPDS

order. AU orden mUll be coafimted ill wridq by die cuscomer.
K. Tbc customer abaD indmmify. bokl bumJca and delead the Company from aad against any Cost damage. expense

(includina. but not UmlIed to we auomoya fcalDd expea.ses) or liability arisiug out of any demand claim suit for
judgment for daaIaps. howe CIUIecI which may arise out of the customer's use of the IisdDp provided under this Tariff,
including but DOt limited to c1aIma ariaiq out of emn or omissions in any paid advertisements and claims arising out of
publication or DOIl-pab1icati01l of IiIdnJ illfonnation that cbansea after the listiag is pzovided to the customer. The QJStomer
shaH not be rapouib1e for aD)' COlt. damaae. expense or Uability arising out of any fault or negUgen" of the Company.

Note 1: Tat is awn u new due to reissue of all Tariff Sections. No changes in rates or regulations
wen made wilh tbia filins.

(NJ
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GENERAL SUBSCRIBER SERVICE TARIFF rust Revised Page 8
Cancels Original Page 8

EFFECTIVE: May 21, 1997

A38. LISTING SERVICES (T

A38.2 Directory Publishers Database Service (DPDS) (Confd)
A38.2.2 Regulations (CoDt'd)

L The custoDIa' accepts the Jistina inCormalioo as received from the Company's subscriber or In "as is- basis, with aU the faules.
enors. and omissioos. ifany. that exist wbcD the Company receives the iaformadon from the Company's subscriber. and the
Company does not WIR'IIlt the accuracy of the information u m:eivecl from its subac:riber and ftuaisbed to the customer. The
Compllly assumes no J'CSponst"iJity or liabitity for any cnors or omissioos in the information u zeceived by the Company
from its subscn"ber aDd ftJmiIhed to the customer.
The Company usumes no liability. for aron aDd omissions of lOy kind contained in any peid advCltiKlDCQt included in
publisbcts direc:toty. Customa' apca that 111 liltiDa information derived from DPDS IJId concained in any such paid
advatisemcat. includiq DameS. Ilddtases IJId relepboac numbers sball be obtaiJled from or verified by the advertiser whose
advenisemcDt IppeIn in pab1isher'. dim:Cory.
1bo Compuy"s liabUil1 to the castom« shaD be limircd to • pro nIa Rfaa.d or credit of IIDOUIIII paid for listinp affected
dJereby. The sublcn1lcr's reeovay few any and all cWnaps JaUltiaa flOm aron or omissions in the listinl inConnation
fiuDished by the Compuy to tho customer for use in direc:tGria IbalI be limited to tbc IIDOUDt of ICtUa1 impairment of the
sublcribdl savice IJId in no eveat IbaIl exceed ono-lWf tbe amount of the c:barp to die subsc:n"ber for Local Exchange
Service darin, d:Ie period coverecl by the directoIy. or$$00.00. w1lic:hcver is leu.
The Com..y's IiIbility for intendoDal 0/1 poss fault is not bcreby limited.
Ally claim Clr dcmaad by tbe eaatomct baed on a1lepcl errors or omissioas in die iDformatioa~ must be brought to
the attadon of the Complllly wilhiJl sixty (60) daya ofthe lime die inCormatioo is fumished to die customer.

M. Failure of the customer to indemnify the Company under the provisions of A38.2.2.K. wiD constitute grounds (or suspension
or termination ofservice. .

A38.2.3 Rates 8D.d Cbarges
A. The fo1lo~iatcs far use ofDkectocy Pablishas DaIabIso Savice (DPDS) apply:

I. Each SJDale CcDtnlOffice NPA-NXXListiDa File Requested; for use to pUblish

- 2.

Ca)
(b)

ee)
(DELETED)

Sia&le cditi.oa of.printed diRctoIy. Per Ustin,
Mabiple edidoas ofpriDteddhectories. Per Usein,
CD ROM din:ctory. PerListing

Rate
$.04

.12

.18

USOC
NA

NA
NA



BBLLSOUTH
Tm..BCOMMUNICAll0NS.INC.

FLORIDA
ISSUED: May 16. 1997
BY: Joseph P. Lacher. President -FL

Miami, Florida

OFPJaAJ. ",,",OYED VEllSlotf. REI.JLUm BY BSlHQ
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EFFECTIVE: May·21, 1997

A38. LISTING SERVICES

A38.2 Directory Publishers Database service (DPDS) (Cont'd)
A38.2.3 Rates and Charles (CoDltd)

A. The fol1owfng rates for use of Directory Publishers Database Service (DPDS) apply: (Cont'd)

3. Weekly Business Activity Reportl (WBAR)

(a) Per CerdraI Office NPA-NXX Listiag (for all listings in
the CenttaJ Office Rquested)

4. Cancellation Fees2

USOC
NA

(a) Bach CcatnIl Office NPA-NXX Uating File
(b) Bach Weekly Business Activity Report

S. Daily Update

(a) EIdl Updated Listing Provided
6. Sort Extract

<a) Per Usting

7. New Connect Report
(a) Per Usting Provided

8. TamiDatioa Fee'

Rate
$L50

.10

2.00

USOC
NA
NA

0
USOC 0

NA ,
(

NA (

(

NA I

USOC
NA<a) For Items S. 611Dd7 Pnlc:ecIiDa

Note 1: 'Ibe mjnimUID ICrvicoperiod is one month.

Note 2: 'Tho IlClInCUrriDg c:bup will be ClODlpJfCd to allow tbe Company to recover all costs incum:d
by die ComPlll1 for wod: paformed prior to ClaccUadoa.

Note 3: 'Ibe IlOIIIeCUIIiDa cbIIp will be computed to allow tho ComplJly to m:oYe:r aD developmeatal
costs incumd by cbo CompIIly.
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IftIr lIlT.. ••~ lUI ,_JIUa.
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GENIIAL Suasc-IJI. SERVIC'lS 1A"" Finl Ile"',ed , ... ~
CancI11 Oril'ftll Pice :l

A31. USnNG SERVICES

A38.1 Directory ANI••nee Oatllba.e Service (DADS) (Cont'CS)
.0,.1.1 Descriptio.. of 5e,.ice (Cone'd)

D. OAOS if l\OC a wer.um ~')' of I'" Compu,', Directory Aailtance (DAI DIll... or 01 til. Company',
OI'lCtory. The rollowin, liflin.. will not bI pro"ided wllll DADS:
l. (DELEnD) (0/

:!. (DELETED) 101

3. s.cDNllry UIhft..
4. (DELETED) co,
S, Lisllnp tha& an d.... ~, lhe ComPl81 • inlPllropriICI to ,roYiU

E. TM Company'''''' the rilftt 10 aetUd. 1ft1 ntme It IhI rtq_ of.be eo,.,.n,',aubcrtben.
P. . We.t.. ,.•. cancellation r........ Tlrm,nacioll t.ilbiUIJ' ... for OAJ)S ..... Ml Ioftla ia "31l.l foUOWI""

431.1.2 Rep1aUUI
A. AU rtpt. title .114 ilu." ia Ind 10 DADS. Lac1udia, IU lataUectual pro"", ripapenaiaiftl IbInro. wtll

rllllain walJ\ Ifte Compan,. The COlllpafty lie._ tht \III of DADS to tM CUIIOmCf. ThI4,.11 to DADS lUll
rc1Noin solely wltlll'" Co",pa.., wllittler or ftot II iI ift tM ~ionof. C1IIIOIMf.

.. U.. of DADS INU be limi*, .lety 10 tile ~I&ICO"",'I ,"",ilionln. of DirteJO". AMilia,," l7Pe .",teet •
ddlMG in A31.1.1 """1"1-

C. D~ ml, "ot be .... rar 1ft1 'lU'JICIII wtliCft vtgtlt. ftdaai or .............. ~..&amry orden or
lan~

D. EllCIpt tar rll, penni"" ..... ttl. c:u.aomer WJI noc dllc... DADS 10 OUten Inti 11\111 \All dUI care 1ft
pro"idi"l ror the JlCUrlty and c:onftdauielilJ 01 DADS. ne l:1&ICOlftU ll\aU ftOI NN. nce.. or raell DADS
for allY purpose. nor 1!laJ1 ClMIOmcr ptrmit iu llid l.IoMft 10 dO 1M _me. T1ae CUMaIllIft sbaD 80. teprocs~
OADS tllCqt for 1M pr'puMioft of arclLivaJ or backup copia FaillA" to COIll'.' .tIlt the pro-iNns 01 thil
Tuil' WU ,",,1& i. tel"lllilWioft of 1M~ IIId cYllOftier sbIU illUMd....I' reI\Uft to the ComPln, .11
cap. 01 DADS in i.~on and IbIIl ma" ftO further .. of DADS data. 'I'll, Company rna, reflue to
f\lrnilh llM _",Icc -un it hu CCIIDulHc II'OIUldilO .iinl'llaIlucllllrW:c stwl be l&Itd in violation of rllia
TarlJf. lIpon cuaotlMr rennilWioa of DADS 1M C1ll&O..... slwll rei..,. au c:opitl 0' DADS or provide
Id~U1l' wri'len ,roor lUI tile dill baI .... " ..... hIll IllIlr.,.. ...~

I. TIl, !Dim-.~ pertod .. DADS ill~ (12) ........ TIle NpAIIiIu ... rartJl ro, .... and
PIJIMIII of ICI"'tce i~ AZ.4 of ttda T.,..... .".,. If • CIIIIOtIW~ u otder' .. die .. ru. prior 10
th. a ...... diU..,... &lie cuao_1M1I PI' tM eo.pu, I cu.UItioa ,. u IpIdfI8d ift AJl.l.3.•. II
• l:\II&Omer IIrmiftai. hil I\&IIcripiioa to DADS Oft or Iftir rae lCMdu'" dill"" date 01 IhI .... FI.e.
tenlliutioll '-ere due .. ouli1Mclla AJI.U.C.

,. ne cutecmer lUll p",'" writIM lpeciftcuio•• 1ipId .., • duq .......... ,.,......i.. of t'" cwtCam,r.
for ceca DADS orUt. All oran .11I& be colllnMd ia writin, It, UII c_. 1'1la ConIpaa, 18&11 nOI be
IlaW. for UJ enan _ tid' ... i1I 1M ........... TIle CUICO......... 10 N__ lM ColIlpaay from
,1\)' and In liIIrililJ wbicl ..., IriII 4118 lO ..., erron lad olilialio". ia till eo.,..,..!1IIiftp.

G. Thl C\IIlO_ UaalI ~J""ifJ. 1&" IlImu.- ud ...... 1M Com,.., h. aM Illig Ifty lad aU
-. JilbUltJ. "'" Idd ..,... lriliftl OIU of U, duNad. claW. llIi& Of jlldpne.. for cIaIu&a rbi' ml,
ariII 0'11 of 1M Cotapan,·. IUPJlJifti of DADS 0' __ of dill co_i_ lMNia in""'", of an, fa1lll.
~U"rc. or ......... 08 'M part of daI COm....'.

H. Un•• up,.., ,.,m1&llll. __ 1M CIIII08Ier ROt iU.mp~ .... or I i_ ...... repr_nl
in .ny wa, to IftY perIOn or IftIU Ill, llI,,"illn. Claill tftII ill ,.,.., _I I)'pe ..icc iltpOuored
or .ppro..... bJ ItII Co-11M' Of lhaC rM COIllPUJ or Ifty of ttl .1lWa...... 1ft la' wa, co..ftea" wlta rile
C:loII&OlMr or that lftc Comp&aJ or u, of Itl alftllat11 hew ID, ,.,oui.Uil1lot die I:URlnllen ....ice.
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(,ielERAL SURSCIUBER SER\lICES TI'" '~F 'Thira RC"'~ctl P.sc 4

C~l'lCel! SeC~"d Re '" sed P3~e 4

EFFECTlVE, QcIODeI J. : 9;-

A38. LISTING SERVICES

A38.1 Director I Assistance Database Service (DADS) (Cont'd)
A38.1.J R.lItes .r d Cha..... (Cont'd)

C. Tc:rminaaol Fees'
I. On or ,flu sclledul~"ddelivery 01 ilrili41IlGS,/iJ,

lIionrecurnn,
CMr,e USOC

s· "'"
A38.2 Directo~ Publishers Database Service (OPOS)

1.31.2.1 Desc:ripti >ft 01 SerYica
A, At lhe 1'llq\It;1 0(. CUSlomer. lhe Company ""II llfl)vide Oirecto1'Y Publis~Cfs Database Scr-'ce (OPOS) to al:l.lstomcr solt.l~ 'C'

ror lite com~ Iition. ~aiOIl., PIlblic:lnoll cOlTCCriOIl., IIId llislriburion o( direcrones ill priMed bookler. CD ROM tK jisbnt
tiirlClOl'i'l a aJpnu-icalllldior I\tIrncric~ly~uencedCluslfied retepllone direcrona for ~cralrclephone number scrvlce
anGIOf' (or III ~c: Of soliClWlon of a4vcnisill' ftom bustneu CUSlomers 10 be cOllrllMCI in a pUblished din:ClOry. A diTICftl?
it tI,/fItcd #I' II US., t.,;bk ilJplt~.1 l1li4/., _.vd, '.'II~'. IJU t:~' til. luud _'s, lJIldranl.
,,..,, 11.1 11m cl4ui/k.... (..11_ ......,.) 11114 "'.11011' .IUM", o/.,ilSofdA', SIlb,cN'" u>UII,4 rirJliII lit'
t:",6WJ o{flt: N1'tt.NXX t:NQ ",,,m.d/orp"lUlliJlI ;11 prillt", ~btl'., CD JfOM10"""

B. Directory Pu 'fishcts ~base Servi<'e (DPOS) will opcionally provide a Weekly Susinas AcUVIl) Re~" (W8AR) whic!!
may be IIscd for 1M sale Of JOlicilltioll of Idvenisin'lO be cOllraillCd ill 3 published clirectory. The WBAR may also be IIscd
(or upcWc ar. jlor deh~ of directories: Il~. WlIAR m:llY IIor be suilable for tnese JNl1'Ose.s. The C;USlomer assumes ful!
respollsibili~ (or rile use of \he WBAR 10 update and dclivu direcroric:s.

C. BellSOUlll WI I ccmrncnce lIeveloplMllr of I New COftlIIlCl b;loft eNCR) U9O" NICeipc 01 a boN fide «dIr(s) for Nth 3Cl""icc: (!'II

wtlidllUy It en be I""iOId • I OPOS~ ftl tie~ 30 deys from cae iftirial order "ICC. While &here wOlllll be:
no /lIi"itnllm sllbscription plriod (Of NCR. I!Ic OIUerin, cuscorner(s) WOII1d lie ret:Ilri* 10 pa)' BdISOlWI a millilnum of tile
clltire cost g( SCl"fic:e ctevcfopllWll. reltrdJas or the subscription period. In !be neftr dle ardenn, C\lSIOmen:S) c:mcd servIce
prior to IIle Ii ftC Ibe Company bts reeovc:nd ics COIfS via races paid for the NCR opUon(')' die. eosu will be~ .,i.1 a
Icnninalion f. : ro be paid by Lhe CUSIOmcr(S). 1M ll::rmiMlioll r. would be equal 10 Ole cfi((mnClC in !'lies paid for tile opaon
by lhe CIUlon :t'(s) 10 BetlSoulh IIIG tile Compllfty's 1001I11eVcfopmcnl CON incuned.
The NCR. Of 1011 develOJ'Cd would include provision of ollly tile names, lelepllolle lIumbcn, jj~ed address and billin~ eN)

addresus (if Ji(feIVIl (rom 1tJc lisccd addl'ass) of new BcllSOUIII residenlial and/or business subSCTiben (Ordet'ill' OPOS
(;1JslOmen 1lU, JPCCify residence., tlullnus or tIOCb). Tlle Iislill' dill provided WOIIld illdude oftl,. me compl_ m:2ilin&
sddRsles for non-liSled and noll-published lIumbers. Residcnc:a tillinls provided vi. NCR may be uied soldy (or tile
pufllOSe of de iverin, lelcpllOll. directories. Business listilllS provided vi, tile NCR may be used for solicilJn, yellow page
adv~jsilll ar.1 for delivcrinJ lIiJ'CClOMIS.

D. BetlSoulh ...i1 c:ommcnc:a de'l'ttop_r of • Son Eatncr opc;on .midi -ov1cJ PrDvi4e a one time ana o( lisOllIS saned in «I'll

Illy oi !De fc '10WTltJ ,.....:a: Nl"1WOOC COde. zip cadi (wMa av,ilable on ~l. residetWal 0I$I0ftICl'. INsineu
customer~ If • A 10 Z· UUICOOftI of (omp aebIapI. temOle call forwardin, and teo numben upon rece;p\ of • bona
r. Ot'dcr1.s) f If sud! semce. lJIlhe evem I bolla fide onNr is received. l!lc Son EarlXl Ol'fioll may l.IlefI be JlrOYidcd IS a
OPOS oprion 0 be impJltIIeftlCci 30 days from die iniciaJ 0A1et dali. W/lile tbere WOIlld be ftC minimum sullscripciaa llCriod
for Son EzU1llr OPUOft. tJlc ordIri1Il eutomer(s) would be f'Cq\Iired 10 pay BeJlSoultJ a minirmrm of &he entire COIl of se,..,cc
devcloplDClll. epnfless of mesutllCriptiOft period. 1ft tile ..... fill ordcrin, amomv(s) QN:II ....i= prior co IlIe lisne !lie
Co~y Ills ICO'IWIld aD eatII vii nura paid for 1M SOrt EaUlCl option. Uleae COIlS will be recoverlld na a .-millSliOft fee
10 be _ by lIII CUIUlIIla('). n.:~ fee would be equal 10 lIle ditreaa in rata paid for tM O9liolt tly die
c:us!OlMrtS!1O 8eIlSovdl and lhc Company's IOQI developmellr eOSU illClJmcl.

~--

Noc.l~ Tbe DADS Wlftinadon f. ~Ues wllet\ rile cullomer rt:qIl&srs lemtinacioll of DADS servic:.c
prior lC) Ille 12 IftOftItI minimum SUOSCri!Xlon period. The lermilW.ion f.. will b& d,tll'lllill.d by
mulliplyin. rile number of IftOndu remainilll in °lhe 12 monll'l subKripcion period by rile
1IIOfICllJ)' ncvrrill' t1IC. refouc:ed ill A38.1.3.A. pn::cedinS.
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TY Bear's Curly Erin Metal Shelving Anniversary Band
Auction Ends: 10/14199 Auction Ends: 10/09/99 Auction Ends: 10/12199
Starting Bid: $14 Starting Bid: $30 Starting Bid: $285 (more)
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97X Cincinnati Jobs Paul Brown Stadium
Art Services Office Cincinnati Playhouse in the Park Redwood Rehab. Center
Bengals Premium Seating Cincinnati Pops Orchestra Riverbend Music Center
Big Brother Big Sister Cincinnati Stuff Saint Xavier High School
Cincinnati Art Museum Cincinnati Symphony Orchestra Sibcy Cline Realtors
Cincinnati Autos Contemporary Arts Center SORTA (Metro Bus)
Cincinnati Bar Association Enjoy the Arts START Starling Chamber Orchestra
Cincinnati Bell Directory Fine Arts Fund Summerfair
Cincinnati Cyclones Firstar Center Taft Museum
Cincinnati Citvbeat Fuse Internet Access TANK
Cincinnati Fire Museum Greater Cincinnati Relocation Guide Team in Training
Cincinnati First Fans May Festival Chorus Up4Saie Cincinnati
Cincinnati/NKY Airport Norwood. Ohio WLWT-TV

rill
;;>·····,·.··:., Now open:

...•/ ....• Cincinnati
Symphony new,
secure online

store! Purchase CSO or Pops
single tickets or subscriptions
online.

Love it? Hate it?
Find a bug?

Tell us what you think!
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Main

I of I

Only the Cincinnati Bell Yellow
Pages
has all the information you've
trusted for
generations--information on
local products and services, area
maps, zip codes, and the
"talking" yellow pages.

And only the Cincinnati Bell
Yellow Pages puts 125 years of
hometown history right at your
fingertips.

http://www.cbyp.com/main.htm
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Query Result
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COOL TOOLS

., ,. . MAPS

SPECIAL OFFERS
" ... ,. c@

- AT&T One Rate ,.
7¢ Plan ...

- Click2PiillSr'il·

.-AnT C~ta!og
;0 ShOPPing peats

BUSINESS RESULTS

Washington, DC, USA

WILLKIE FARR &
GALLAGHER
1155 21st Street Nw
Washington, DC
20036-0338
202 3288000
- Dial this number

(Attorneys)

Maps
Update This Listing

WILLKIE FARR &
GALLAGHER
1155 21st Street Nw
Washington, DC
20036-0338
202 530 2996
- Dial this number

(Attorneys)

Maps
Update This Listing

2 Listings Found

More Information About
This Listing

More Information About
This Listing

New Search

PROMOTIONS

DOWNLOAD
;\1 &. r "brldNc(
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.. $100 Savings Coupon at FurnitureFind.com

.. Designer fragrances, free gifts - dick here
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